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Legal issues:

liability exposure

beneficiary 

inducement 

antitrust

patient privacy

etc.

Health Law

Food Law

Clinic-Community Collaboration





Legal Information Portals



Modernizing the legal system
Pew’s approach: 

1. Research ways to improve health, housing, and financial outcomes 

for people involved in the civil legal system

2. Build partnerships with the private sector, policymakers, and other 

stakeholders

3. Develop and promote promising technologies:

• Online legal tools that help everyone navigate complex 

problems and connect to resources

• New systems that improve experiences and outcomes for 

people who interact with state and local courts



Ask Refine Connect

User
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Language 
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with 

Providers



• Don’t forget the lawyers!

• Information sharing is critical 

What these all have in common



Thank you! 

Erika J. Rickard, Senior Officer

Civil Legal System Modernization

erickard@pewtrusts.org


