


Interoperability is a Prerequisite for 
Preventing Child Abuse & Neglect 



Can The Silos Be Connected?
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SOC Theory of Change: Human Services 2.0

• Policy: The principles or rules that guide
decisions by which human services
organizations define how they will
achieve desired outcomes across the
range of programs, activities and
disciplines.

• Structure: The way public and private
human services systems design,
organize and implement work processes
to achieve policy and practice goals.

• Practice: The way public and private
human services organizations deliver
services and care, monitor and report
results and achieve intended outcomes
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Creating a Community of Networks




