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WORKING TOGETHER 



CONNECTWELLSD
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ENABLING COLLABORATIVE E-SERVICE
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Aging & 
Independence 

Services

Mental Health 
Services

Probation
Alcohol & 

Drug 
Services

Provider
Directory

Child 
Welfare 
Services

Public Health 
Services

Benefits

ConnectWellSD Information Hub

Housing
Provider 
Directory

Rental Assistance 
software

Intake & Case 
Management

Client Database Case Management 
& Risk Assessments

Case Management 
& Claims

Case Management Referrals for 
Probationers

Service DirectoryCase Management 
& EHR

Benefit Determination, 
Case Management, etc. 
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LEVELS OF DATA
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Identify

Inform

Serve

• Is this person 
known to the 
County?

• Demographics

• Answers to 
Questions about 
the individuals

• History of program 
enrollment

• Diagnoses
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MASTER CLIENT INDEX
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MDM AND THE VIEW COMPOSITION PATTERN
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Resources on the Exchange

Customer Identity

(Demographic Attributes)
MDM

Identity Resolution

Lookup 
MDM hub

Master Client Index 
(MCI)

PCMS

CalWIN

SANWITS

Update 
MDM registry

Update 
MDM registry

Update 
MDM registry

Identifier Relationships

(MDM-Source Sys Xrefs)

Organize by 
Subject Area

Subject 

Area A

Subject 

Area B

Subject 

Area C

Subject 

Area D

Get Extended Data

Metadata Descriptor

Federated 
Callouts



ATTRIBUTE BASED CONTROL MODEL
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Attribute 
Based 
Access 
Control Object

(Resource)

Attributes
- Name e.g. Referral
- Type e.g. Mental Health
- Source Entity e.g. San Diego 211
- Attribute x
- Attribute y

- ... 

Subject
(User)

Transaction Context

Customer Consent

Attributes
- Organization e.g. Behavioral Health
- Role e.g. Supervisor

- Job e.g. Social



ACCESS CONTROL SYSTEM ARCHITECTURE
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AUTHORIZATION & CONSENT SOLUTION

Policy 

Registry

Policy Enforcement Point

(PEP)
Policy Deployment Point

(PDP)

Policy Administration Point

(PAP)

Consent 

Registry

Consent Administration Point

(CAP)

User

Protected Resource on 

Information Exchange

Transaction in Agency 

Application

Consent Administrator

Policy Administrator

Audit Trail



MAIN SYSTEM CAPABILITIES
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Search & View Customer 
Information

Run Reports 

Participate on a 
Collaborative Service Team 

Send/Receive/Manage 
Electronic Referrals

Receive Alerts & 
Notifications

Send/Receive 
Secure Messages

Eligibility Determination: 
Work Management

Whole Person Wellness: 
Case Management


